
Caribbean Property Management, Inc.
Professional Com m uni 0 Associalion,Varrage men I

october 21 ,2024

RE: Oasis A eondominium Association, lnc., lmportant PaymeDlMelhod Update,
web Portal lntgmaiioo,aDd Webslte lnformation Beglo,1tDC xgyenbed:,2024.

Dear Unit Owner:

We first woutd tike to begin by thanking the many residents that have reached out to us, with
thoughtfut wishes and giving us a warm wetcome back. lt is much appreciated and know that it is
a pleasure to be back and be abte to serve atl of you.

We have several great announcements to share with you. As of November 1 
$, those owners who

were making payments through Ctick Pay may begin to do so. Also, any new resident who woutd
tike to enrott in the Ctick Pay method may also do so. Enctosed ptease find important information
regarding the abitity to make your payment and how to proceed.

ln addition, we are excited to announce the launch of our community web portat, CONDO
MANAGER, which witt atso be avaltabte November 1$, a dedicated ptatform for atl residents.
Through the portat, you can access important community updates, documents, and stay informed
about events, make maintenance (work order) requests, see statement detail, etc. Enclosed,
ptease find information regarding registering on the portaI and how to proceed.

Last but not least is the community website which witt be up and running by November 1",2024,
atso. We wi[[ send a future communication regarding the website in the upcoming days.

We thank you for your attention to this matter and if you have any questions, p[ease do not
hesitate to contact us.

Thank you for your attention to these matters.

Sincere[y,

Etizabeth Perez Garcia

Association Manager

12301 Sw132 cT. Miami, Ft 33186 O Phone Number: (305)251- saag @ rax Numuer: (305) 2s1-3849
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ClickPay provides a convenient and secure way for you to manage and make your payments online. Get
started by following the instructions listed below.

Creating Your Profile
Visit www.ClickPay.com/GettingStarted

Click Register, and then create your online profile.

O Ac.ouht Alreddy Exists?
lf you receive o messoge statingthot an occount olready exists. you

hove alreody been prelegistered. Click the link within the octivotian
enoilsent tayou orsimply request o possword reset link to gain you

access to you existing profile.

Connecting Your Property
Add your unit(s) using the street address and zip
code. You may be required to confirm the account
number on your bill and the last name on the
property agreement for verifi cation.

Q Lost Nome Entered Not Wo*ing?
Try the co-resident lost nome ot if o business. the full nome of the
business associated with your unit.

C Diect-Debit Use$
lf you're lookiry to goin occess to your existing ACH Diect Debit
profile tronsitioned to ClickPay, you will be rcquired to verify your
bonkiry detoils ossocioted with this schedule.

Make a One-Time Payment
From the Pay Now screen, confirm your payment
amount and then click Continue.

O No or lncotect Balonce Showing?
Click the'Edit'link next to your balance ond input the onount you

would like to pay.

e Adding o Po@ent oplion
Vy'hen setting up ane-time ot autanatic polnents. yau will be

rcquired to select o new or existing payment aption. Payment
options ond opplicoble seNice fees vory by monoginSogent.
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Set Up Automatic Payments
From the home screen, click Auto Pay and then select your payment option, payment
frequency and amount.

O Fixed Amount
Select this option if you wont to pay o FIXED omount of the totol due. Any omount due obove the fixed omount will not be

poid automotically ond you will need to submit o separote. one'time payment for ony overoge.

Q Futt Anount
lf ovailoble, select this option tt you want to pay the FlLLomount due on your occount. This moy also include any open, one

tifie fees.

. Moximum Amount - Some automatic poyment configurotions allow you to set a moxifiufi. By selecting this option,
your automotic poyment will not withdrow above the limit set. no fiottet what is owed on yaur occaunt.

www.clrcKpAy.coM /H ELP I SU PPORT@CLI CKPAY.COM | 1.8OO.s3s.7901 (OPTION 1l

GETTING STARTED WITH ONLINE PAYMENTS



il cncr Pay"
AReolPoge" Compony

HOW DO I REGISTER?
To register for online payments, please visit www.ClickPay.com/GettingStarted and click
"Register". lf you received an email from ClickPay or your managing agent regarding this
payment option, your account already exists and can be accessed by clicking the link emailed to
you or by requesting a password reset email from the log in page.

HOW DO IADD MY UNIT(S)?
After you create your profile, you will be required to link your unit(s) to your account using
your street number and zip code. Your managing agent may also require you to enter the
unique account number found on your billing statement or last name on the lease or property
agreement. lf you haven't received your statement yet or do not know your account number,
you can contact ClicLPay or your property manager for assistance.

WHATARE MY PAYMENT OPTIONS?
Payments can be made online through ClickPay by e-check (ACH) from your checking or savings
account, by credit card (Visa, MasterCard, Discover, and American Express) or by debit card
(Visa Debit, Mastercard Debit, Discover Debit, and American Express Prepaid).

Payment options and applicable service fees vary by managing agent. To view the payment
options and service fees applicable to you, visit the Fee Chart on your Pay Now page.

HOW DO ISET UPAUTOMAT]C PAYMENTS?
lf you'd like to have your payments withdrawn automatically, simply visit the Auto Pay tab
in your account to get started. Select your payment method, the month you would like your
payments to start, and the daylfrequency for your payments. You can set up payments to run
until canceled or have them run for any period of time.

Recurring payments can typlcally be set up as a Fixed Payment or for the FullAmount due.

HOW LONG WILL ITTAKE MY PAYMENTS TO SETTLE/DEBIT?
Payments made by e-check (ACH) before 9:00PM EST on any given business day will typically
debit from your bank account and settle the following business day.

Payments made by debit or credit card can take 3-4 business days to settle depending on the
date/time of the payment and the type of card.

WHAT IF I HAVE A QUESTION OR AN ISSUE?
For help with your account or setting up payments online, please contact us through our
help center at www.ClickPay.com/Help, by email at support@clickpay.com or by phone at
1.800.533.7901 (option 1).

FREQUENTLY ASKED QUESTIONS

www.cucKPAY.coM/HELP I SUPPORT@CuCKPAY.COM | 1.80O.s33.7901 (OpTtON 1)



NOW ACCEPTING YOUR
PAYIVENTS

ONLINE
GET STARTED AT

YOUR CLICKPAY URL
FEES MAYAPPLYTO PAYMENTS MADE ONLINE

POWERED BY CLICKPAY

As a reminder your payment should be as followed:
. Type A, from 665.08 to the new amount of 610.22
. Type B, from 756.30 to the new amount of 695.01
. Type C, from 834.20 to the new amount of 765.31

raf,"")

BY E-CHECK (ACH) OR

CARDPAY BILLS

ON-TIME

AT HOME, WORK
OR ON THE GO

I

I

I
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Caribbean Property Management, Inc.
Profes s i o na I Ct mm u ni t1' As s o t i a t i o n )lla n age men t

10.21.2024

Subject: lntroducing Community Web Poftal & App
CONDO MANAGER

Dear Oasis Resident:

We are pteased to announce that beginning November 'l "t, our web porta[ ptatform
for OASIS A CONDOMINIUM ASSOCIATION, lNC., wiLt be avaitabte. This tootwil.t
attow you to access your f inanciaI information, create maintenance requests, and
stay connected with your community.

You wi[t be able view news and announcements, online resource center for
accessing important association documents and forms, look up account
information, check payment history, update personaI contact information, and
much more.

Once received, foltow the instructions in the emaiI to create your account and
choose your password.

Sincere[y,

Etizabeth Perez Garcia
Association Manager

1230'1 Sw132 CT. Miami, Fl 33186 @ Phone Number: (305)ZS1- :A+g @ fu, Number: (305) 251-3849

You witt receive shortly an invitation by emait prior to November 1"1, to join
CoNoowes.aPP. After receipt of the emaiI ptease see the fo[[owing exptanations
on how to create your account.



Caribbean Property Management, Inc.
Profes s i o n al Co n n u ni ty As soc i a t i o n lt a n agem en t

INSTRUCTIONS FOR OWNERS' LOGIN:

Please know that you wit[ soon receive an invitation by emaiI to access the owners web
portat coNDowEB.App that witt took this this:

r ln the emait, ctick on the btue button Create my account
. You wit[ be taken to CoNDowEB.App web site in the "Create used' screen. (below)

lfl conaora"*s*

@

Type in a password that contains at least eight characters, with at least one capitaI tetter,
one digit and a special character such as: ?, ! ,$

Exampte: L$c1952f

@E

@@

?

12301 SW132 CT. Miami, Fl 33186 O Phone Number; (305)ZSt- gaaS I rax ruumber: (30s) 2s1-3849

l'l Condo Manager

o



Caribbean Property Management, Inc.
Pmfess i o n a I Com m u ni ty As socia t ion Ma n ageme n I

Type again the password on the second tine to confirm, then ctick on the btue button SAVE.

The window shoutd disptay in green a message that the user creation is successfut.

lf, Condo Manager

Y

Q Password o

@

Should you have any questions, please fee free to contact us via email at
Melissa@caribbeanproperty.cc or efperezqarcia@caribbeanpropertv.cc

Thank you.

12301 Sw132 CT. Miami, Fl 33186 @ phone Number: lro5lrr',- aaoA @ oax Number: (305) 251-3849

You can now close this window. Now type your emait address and the password you created

previousty. Ctickonthe BLUE bufton Login.


